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Proceedings of Government of Karnataka

Sub: Implementation of Ask Only Once principle in Karnataka.
Preamble:

Government of Karnataka disburses several welfare benefits to citizens or families
residing in Karnataka through its schemes/programmes.Government also delivers services
to citizens. Disbursement of benefits or delivery of services is carried out as and when
citizen applies for the same. The citizen is required to submit documents in support- of
her/his claim/request. Documents supporting proof of Identity, proof of Address, Caste and
Income, Education level, occupation etc are to be submitted by the citizen repeatedly to
each department and this involves cost, time and effort of the citizen. The consistency of
data submitted by the citizen varies across department and the format in which it is stored
by each department also differs. Inconsistencies in the data impacts data sharing and

processing between departments.

Government of Karnataka has adopted a service-centered approach and focuses on
citizen needs and concerns in its e-Governance projects. As part of this approach,
Government has implemented “Kutumba” which is an Entitlement Management System
and a Social Protection System. Social Registry within Kutumba is a dynamic, éelf-updating
registry which is integrated with several department IT systems for collection/sharing of
data. This Social Registry within Kutumba contains the citizen data required for delivery of
welfare benefits. As the data is collected from department databases, it is authentic and
verified. Government is utilizing data in Kutumba to suo-moto deliver entitled services to
eligible citizens without them having to apply. Kutumba is also integrated with several
citizen facing applications of departments which fetch citizen data from Kutumba and auto

fill the forms being submitted by the citizen.

Government aims to further improve citizen interactions with the Government by
means of minimizing time and interaction costs, reduce delay in delivery of services and
provide personalized apd consistent user experience to citizens. Towards this, the principle
of Ask Only Once is considered for implementation in Karnataka. Ask Only Once pr,inciple.
will ensure that citizens do not have to submit the information more than once to the

Government and Government will be able to re-use the information provided by citizen to



one department and share it with other departments. This will also result in an experience -

that is efficient, easy, and responsive to the needs of citizens.

In view of the above, Government has decided to utilise the data in the Social

Registry of Kutumba to implement the principle of Ask Only Once. Hence this order:

GOVERNMENT ORDER No DPAR 16 PRJ 2022
BENGALURU, Dated: 05-02-2022

For the reasons explained in the preamble, Government approves implementation of
Ask Only Once principle in the e-Governance initiatives of Karnataka. The authentic and
verified data in Kutumba shall be used by all Government Departments and Departments
shall not seek probf of documents from the citizen for delivery of welfare benefits.The IT
systems of various departments shall integrate with Kutumba and enable fetch information
of citizen from Kutumba.

The Department of Personnel and Administrative Reforms (e-Governance) from time
to time with the approval of Steering Committee under the chairpersonship of Additional
Chief Secretary, Government of Karnataka constituted vide GO No DPAR 9 PR) 2020 dated
7™ Oct 2020 would issue notification under this Government Order indicating the data fields

in Kutumba to be used by Government Departments as authentic and verified data.

Government also authorises Department of Personnel and Administrative Reforms
(e-Governance) to issue the procedure/process to be followed by departments for
implementing  the  principle of Ask Only Once. in the form of
guidelines/directions/circulars/Government order/Notifications. All Government

Departments, Boards, Corporations and Autonomous Bodies shall follow them without fail.

(8% ejdwwab& 53&63(3@”030\@ By Order and in the name of the.
BRVERCIINISRI) Governor of Karnataka
i OGO R S

(M.N Srivatsa) 751>y
Under Secretary to Government
Department of Personnel and Administrative
¢; Reforms {e-Governance)
To:
The Compiler, Karnataka Gazette to publish in the Extra-Ordinary Gazette and to supply 50
copies to this Department.
Copy to:
1. The Chief Secretary to Government of Karnataka, Vidhana Soudha, Bengaluru.
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10.

11.

12.

13.
14.

The Additional Chief Secretary to Hon'ble Chief minister, Vidhana Soudha,
Bengaluru.

The Additional Chief Secretary to Government, Vidhana Soudha, Bengaluru. '
The Additional Chief Secretary & Development Commissioner, VidhanaSoudha,
Bengaluru.

" All the Additional Chief Secretary/Principal secretary/Secretary to Government,

Vidhana Soudha/Vikasa Socudha/M.S.Building, Bengaluru. _
The Chief Executive Officer, Centre for e-Governance, M.S.Building, Bengaluru.
All Heads of Departments-through the concerned Additional Chief
Secretary/Principal secretary/Secretary to Government.

All Boards/Corporations/Authorities/Autonomous Bodies- through the concerned
Additional Chief Secretary/Principal secretary/Secretary to Government.

All Deputy Commissioners-through Principal Secretary to Government, Revenue
Department.

All Chief Executive Officers of Zilla Panchayaths-through Principal Secretary to
Government, Rural Development and Panchayath Raj Department.

The Private Secretary to Additional Chief Secretary to Government, Department of
Personnel and Administrative Reforms {e-governance), M.S.Building, Bengaluru.
The Personal Assistant to Additional Secretary to Government, Department of
Personnel and Administrative Reforms (e-governance}, M.S.Building, Bengaluru.
To publish in the Department Website.

Section Guard File.



