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cD&iai): ^oJc)F6ii^C^<£)M "Zoa&t, ^C1^" (Ask Only Once)

odj^o^oicvS:

CJe)&j^CbC^,

cdcdc^ 2odri^4^-

t90„rfc Fi^)Fd^) F^dD^Ort soos^) a)2o (0ec&>4c3- 7o®o^ dCF?d^

eodn F^ridddo e523F edecdosriod^- ^radO^da / e)FbFd

5odoA / dl/sco^ak sodn t9dd5 c^sodd^Fdo^ dc^dedc^dodcd. dod^dFd cd^d, 

essd Fi)d3 t5C3scd3 Hoj^ra Fddj, odo^, eA)dj35cd e3dds crasodd^^

F^sdOddo Fdjd ^craadd ^cdc Fdtdc d^dzdc^dd^edOocb, F^do^d edra, ^so 5d)do 

dj^b Zo^djs^j^d. FradO^do podded deeded \d3 ^osadcDood ^ej^add

^osadodoo dodjeodod djaco^cd ddojsidodjs 

d^d^FBdd^^- d^sodd^d e^dodddd^d ^craadd^ d^qd5 dssod 5o023-^ dod^ 

dod^dc^ doed do^d^ &!)Cdodd.

^Fj^Fdd d^Fdd) odjscsid / ^adF^jdDd^ doj^o^

2odejc)d^4^4d.

^FvraF^^ d^Fdcg) dCFra ^codjd dJe)dFdd^ ^^d^d^jsoS^d d^do dda 

^-e^d^d cdjse&idd^f^ Krado^d e^dd^dd^j dodo doeooqdd1^ doed ddod 

^CodjC^ddd. ■d? dosdFd SjOsdFj^d so^o^ fddFSoroc) d^dro^ dodo^ AisdJeJSod ddroe) 

d^dd^cdsddod "^odooeo" cdoscsododdo^ d^Fdd) e5doGD®8ddjs^Xic3.

^odoosoddjd poH>dJF>2Sd doacode^odo •frioirad^, d^cdo-dDd^d^

dosCorad^cd^ddo,,, d^aod dodjdd / edoe^-^rrad sdoFosdo ^eo^dod do^cod 

dodj^^d d^dd^d^osodd docdosCtoddosoe^d. ddoosod^jd & A^doe)^^ 

doscodc^cdo d^o^d^do^ Zodddoo tsdd^ddod F0F)d6^ dracodeddo^

So^doao&d. goaded d^odeddod do^cod dodjcoddod)ddod, e^do 

dodo dO^^do^.i dj^ddcdeiddodd. F^dO^Od tseSF d^,ddcdc t9ddo 

tssoFOdod dedd^do^ d^cdodjCOdFrad c!)dOdoo dodooeodeD„d d^odd^do^ 

d^sFd^) 2o^do4d. FosdD^Dod e>s3F d/^Ddod docorado do^jodd^do^ 

^o^oozodosodd doa3o3^do3ddoQ, ddD do^odd^c^dod t923Fd^e!)„d 

dracodaddo^ ^o^oow dodoJd dod5 esdsdd^, d^ado ^Jf doi)dej3do4^-



x

\
Toledo AjosdsdFd edra^a^da, ToCodrl^^ ^cd^Ab^de^ ^ (_

eS^owed^ ^^sd^ 5dracda^)do cdo^a ?^riO^Dd sd5-&id^ sdada \d e^Fda^edod^

EoCdf^AjOcd edX/SO^ 7o:5:3FdCdj30S)r\cd rOe)rl0^d AjOedSoedededa^ AjOcpcJOAoJod

riaOodo^ ^^)Fd edjSODdod.cd. ds cO^fd^), "£o^db odra'^j (Ask Only Once) g^O20 

dFBF^dcd^ tsFda^ddjs^Ajoa efuc5ac^PoOc)^c3. Edradj gdo20

dd^ ^riOddo ds^Fd^ e^oeda ej^O idcradj Edjscodedad^ Aje^ded^ria^edd^ 

A^qd^OT^dad^cd sdada d^QFd^ FradO^da &oOda 'gejcisd/i ^cdfidcd dracodeedda^ 

Gdadazo^ docidoa Fdd^ dedD dracododda^ ^)dd ^ejsadd^jsodd do^djs^oo 

e^da^d) djsdo^^- 'sda d^( daoz^ dado, FjsriDdd ^rid^rd^d d^oddad esdaz^d^

^ d £?) 533 rb d^d.

daceDd e>odri<^ ndedd, "Zodofc dradj ^c^1" (Ask Only Once) <£020 dd^ddo^ 

e^doF^d/ijs^doa "ddooeo" de^dod A^daosg^ djs^odc^odo d^ooddd^ 

so^d^js^oa d^Fd^) cOqdFdddod ^dra ds eded:

d^)Fdd e^dCsf ^oaS.^: 16 c^ejo^zS 2022
Z^Qd^do. &><330^: 05-02-2022

djAj^ddodc^ ddDddod etodri^ cod^ded^, "£odafe dradj dc^" (Ask Only 

Once) <£020 dd^dd^ ^FSFddd ^-tsd^d erod^jdari^c^ e^da^drlo^AJoa 

Ai^sFdd) ^5dc§>^)d. ',:djdoo2o"dc^d esp^d doda do^c^^d d^soddd^ <£03, 

aJ^ofO ^osdri^j zo^doo doda ^o^ra e^d^doa F53dd^Dod

ossodri^ ^osdd^da^ tfc^ddoa d^Fd^ odcl>A)d. ddc^ ‘gosdrt^ doscod 

dodjeas^d d^dd^d^da^ "^jdoo2o"dj3odri AJoa3j3e23^ "ddao2o"dod FradD^d 

djocododdo^ ddda^/s^oo eoos^ A)02ood^d ^osdrl^j oda^ dra^^sdoc^do.

AJT53FO oded A)Od5: ^odo^ 9 doa^ 2020, dFrao^ : 07-10-2020 dod 

d^oFdd odd daaso£ ^3odFdl>Fcddd oq^gdodd, de^-ddsd e^soFra ddodedo 

ododjscd^d ddoo2odd„d o^^jd dada dd^cd^d dssodd^d^ d^sFdd 

^osdri^j zo^dod doDda ^eo^od dodo, od^d daqrad^ ^o^d (^-od^djodo 

=530 530^ d^Fdd odesidFb^ eojsdddo^da.



(Ask Only Once) <£020 e5^eD©0^rtj5)^7otx>

^craa^ri^j ^sojorOc^^ / ^joi) /

(O^r^F^ri^o / AJoJjscejri^j / fS^fO eojsd^^o^

AJeo ^E^adess ('sj-tsc^^) ^orasdd

5djSe>5o3j3C23PoOc)rid. c^ejs, ?o^a)FO ^)oraa3rt^j( cOrJ^ri^j ^ai)^

Fio^rl^j ded^dc

^ojsFd^ cra&j^Gosod cfdcsradOo^d 
dodo e^dd ddode^,

v).(Goo.co^.^jcdd^) ‘J,s\4Vi^' 
d^)Fdd ^CdOFd^F

Xizo^od dodo tsd^d doqrad^)
A, ^ej^d oa-esc^d)

^dod:

do^od^ddo, ^c^Fdd craso^ ddj, dodt?!t/3do-dooodd ddcd cra&j^ ddideD^ 
dj^d^)t9dd 50 djdri^do^d^^cradTi^dridodod^jscdora^d.

djd,

1. d^e)Fdd dooaos ^cdFd^F, ddsdd3^ dod^osdo.
2. drad5 dooso^doodjoddd tsdd dooso5 ^odFcdliF, dqradd®d- dod^jsdo.
3. d^Fdd t?dd dooso5 ^sodoFd^F, dqoad^d. dori^jsdo.
4. d^Fdd e^dd dooso5 TfscdoFd^F dodo ej^d^d,, esododdo, dc^d^o3^, 

dod^jsdo.
5. c0O3m d^Fdd c^dd doosog ^odFd^F / dj^osd ^odFd^F /

^)adFd§>Fr1^o d^d^3^ / d^sdd3^ / 205oodod& dori^osdo.
6. dooso5 ^odFdG^Fao^^^sD, 

dod^osdo.
7. g0O3„ fossae) doosio^dod^o- dozoo^^d d^sFdd e>dd dooso^ -^aSoFd^F 

/ djqrad ^cdFd^F / ^cdFd^F ^dd doosraodd.
8. e3ore„ dood^ri^o / dridori^o / eiqo^dr^o / dod^h^o - dozoopdd

d^sFdd t9dd dooso5 TfscdFdliF / djd^ ^scdFd^F / ^odFdl’F ^dd 
dooa^odd.

9. cDo%, ^eo^p^dd^o - d^)Fdd dj^d ^odFdltF, loosed ^orad ^dd 
doosTOodd

10. oOOc^, SoCJe)., dOSS^OdS’5 ^)OdFddF3o3^ — d^SFdd cOjEd^d

s^cdFd^F, rTOjdocrssi^d^d^ dodo dos^od^ CS3236 ^eosd ^dd dooaraodd
n.ToxraFdd t9dd dooao5 ^odFEd^Foddd e^d, iraodFd^F, ^so^od dodo 

esd^d Tooqosdfss (^-^d^d), sodododdri^ ^d^d, dod^do.
12. d?f3Fdd t9dd ^cdFdltFoddd t3d„ deo^od^do, ^so^od dodo^ tsd^d

doqosd^) ^osd os-tsd^d), zododod^d^ dod^jsdo. .
13. dj^^3doo.
14. srasjc) dT?^ ^dd.

^-e^d^d ^codj, zodododd ^^d,

-A'
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Proceedings of Government of Karnataka

Sub: Implementation of Ask Only Once principle in Karnataka.

Preamble:

Government of Karnataka disburses several welfare benefits to citizens or families 

residing in Karnataka through its schemes/programmes.Government also delivers services 

to citizens. Disbursement of benefits or delivery of services is carried out as and when 

citizen applies for the same. The citizen is required to submit documents in support of 

her/his claim/request. Documents supporting proof of Identity, proof of Address, Caste and 

Income, Education level, occupation etc are to be submitted by the citizen repeatedly to 

each department and this involves cost, time and effort of the citizen. The consistency of 

data submitted by'the citizen varies across department and the format in which it is stored 

by each department also differs. Inconsistencies in the data impacts data sharing and 

processing between departments.

Government of Karnataka has adopted a service-centered approach and focuses on 

citizen needs and concerns in its e-Governance projects. As part of this approach, 

Government has implemented "Kutumba" which is an Entitlement Management System 

and a Social Protection System. Social Registry within Kutumba is a dynamic, self-updating 

registry which is integrated with several department IT systems for collection/sharing of 

data. This Social Registry within Kutumba contains the citizen data required for delivery of 

welfare benefits. As the data is collected from department databases, it is authentic and 

verified. Government is utilizing data in Kutumba to suo-moto deliver entitled services to 

eligible citizens without them having to apply. Kutumba is also integrated with several 

citizen facing applications of departments which fetch citizen data from Kutumba and auto 

fill the forms being submitted by the citizen.

Government aims to further improve citizen interactions with the Government by 

of minimizing time and interaction costs, reduce delay in delivery of services and 

provide personalized and consistent user experience to citizens. Towards this, the principle 

of Ask Only Once is considered for implementation in Karnataka. Ask Only Once principle 

will ensure that citizens do not have to submit the information more than once to the 

Government and Government will be able to re-use the information provided by citizen to

means



one department and share it with other departments. This will also result in an experience 

that is efficient, easy, and responsive to the needs of citizens.

In view of the above, Government has decided to utilise the data in the Social 

Registry of Kutumba to implement the principle of Ask Only Once. Hence this order:

GOVERNMENT ORDER No DPAR 16 PRJ 2022
BENGALURU. Dated: 05-02-2022

For the reasons explained in the preamble, Government approves implementation of 

Ask Only Once principle in the e-Governance initiatives of Karnataka. The authentic and 

verified data in Kutumba shall be used by all Government Departments and Departments 

shall not seek proof of documents from the citizen for delivery of welfare benefits.The IT 

systems of various departments shall integrate with Kutumba and enable fetch information 

of citizen from Kutumba.

The Department of Personnel and Administrative Reforms (e-Governance) from time 

with the approval of Steering Committee under the chairpersonship of Additional 

Chief Secretary, Government of Karnataka constituted vide GO No DPAR 9 PRJ 2020 dated 

7 Oct 2020 would issue notification under this Government Order indicating the data fields 

in Kutumba to be used by Government Departments as authentic and verified data.

to time

Government also authorises Department of Personnel and Administrative Reforms 

(e-Governance) to issue the procedure/process to be followed by departments for 

implementing

guidelines/directions/circulars/Government

the principle of Ask Only Once, in the

order/Notifications. All

form of

Government

Departments, Boards, Corporations and Autonomous Bodies shall follow them without fail.

By Order and in the name of the 
Governor of Karnataka

(M.N Srivatsa)
Under Secretary to Government 

Department of Personnel and Administrative 
Cp? Reforms (e-Governance)

The Compiler, Karnataka Gazette to publish in the Extra-Ordinary Gazette and to supply 50 
copies to this Department.
Copy to:

1. The Chief Secretary to Government of Karnataka, Vidhana Soudha, Bengaluru.

To:



2. The Additional Chief Secretary to Hon'ble Chief minister, Vidhana Soudha, 
Bengaluru.

3. The Additional Chief Secretary to Government, Vidhana Soudha, Bengaluru.
4. The Additional Chief Secretary & Development Commissioner, VidhanaSoudha, 

Bengaluru.
5. All the Additional Chief Secretary/Principal secretary/Secretary to Government, 

Vidhana Soudha/Vikasa Soudha/M.S.Building, Bengaluru.
6. The Chief Executive Officer, Centre for e-Governance, M.S.Building, Bengaluru.
7. All Heads of Departments-through the concerned Additional Chief 

Secretary/Principal secretary/Secretary to Government.
8. All Boards/Corporations/Authorities/Autonomous Bodies- through the concerned 

Additional Chief Secretary/Principal secretary/Secretary to Government.
9. All Deputy Commissioners-through Principal Secretary to Government, Revenue 

Department.
10. All Chief Executive Officers of Zilla Panchayaths-through Principal Secretary to 

Government, Rural Development and Panchayath Raj Department.
11. The Private Secretary to Additional Chief Secretary to Government, Department of 

Personnel and Administrative Reforms (e-governance), M.S.Building, Bengaluru.
12. The Personal Assistant to Additional Secretary to Government, Department of 

Personnel and Administrative Reforms (e-governance), M.S.Building, Bengaluru.
13. To publish in the Department Website.
14. Section Guard File.


