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PROCEEDINGS OF THE GOVERNMENT OF KARNATAKA

Sub:  Capturing the Family ID (Ration Card Number) from the applicants who are
domicile residents of Karnataka and are applying for services/benefits from
Government of Karnataka - reg

Read: 1. Para 146 of the Budget 2018-2019 presented on 05" July 2018

2. Government Order No DPAR 254 EGV 2019, dated 28" August 2019

3. Government Circular No DPAR 126 EGM 2020, dated 29" May 2020

4. Government Circular No DPAR 126 EGM 2020, dated 18t Sep 2020

5. Government Order No. DPAR 9 PRJ 2020, dated: 7" Oct 2020

6. Proceedings of the meeting on Family ID Project under the chairmanship

of Hon’ble Chief Minister of Karnataka held on 19.11.20

PREAMBLE

Government in its Budget Speech read at (1) above announced that in order to enable
citizens to get benefits of different programs or subsidies automatically without submission of
application, a Family ID will be created by extending Public Distribution System (PDS) data
bank to provide different family oriented facilities under the Entitlement Management
System. This system would be used for all schemes like extending housing facility, Health
insurance, student scholarship, programmes of different departments, widow pension etc. In
the Government Order read at (2) above, Government approved the Family ID project to be
implemented on pilot basis. The pilot of the project was implemented in Shrirangapatna
taluka of Mandya district.

The Family ID database has been created using the PDS database. The Ration Card
ID of the resident is the Family ID. This database would become centralized repository of
attributes of residents that are required by various departments to identify its target
beneficiaries, determine their eligibility and extend their services / benefits to the eligible
beneficiaries thus enabling implementation of the Entitlement Management System (EMS).
This platform has been designed to overcome various limitations existing in the current
system for selection and disbursement of benefits to the citizens. The innovative features
enabled by this system are:

1. Automation of the process for selection of beneficiaries and payment under
various schemes provided by government.

2. The platform takes care of proper implementation of different schemes in a
transparent and efficient way.

3. The manual interventions needed on various activities like eligibility check,
documentation, record keeping, disbursement of benefits and its tracking gets
reduced

4. It obviates the need of asking documents and certificates from citizens
repeatedly

5. Alerts to citizens who are eligible for the schemes introduced by the Govt. to
be provided by the EMS

6. To aid various Decision Support systems to estimate budget for any new
scheme during its introduction, and subsequent implementation.
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Family ID database based EMS would enable government to suo moto deliver
services / benefits to eligible beneficiaries. This will bring in efficiency and effectiveness in
service delivery and ensure inclusion of eligible citizens. It is also expected to identify the
ineligible beneficiaries in existing scheme and thus avoid dissipation of benefits. Further, the
transactions costs for both departments and citizens for delivery and seeking of benefits
would be reduced significantly. Residents would be provided with better services / access to
service. Additionally, EMS will also ensure transparency and accountability.

It is essential that all departments capture the Family ID of the resident who has
already got benefits or is applying to the Government as the Family ID of the resident would
be used by the departments to fetch the information required from Family ID database to
implement its schemes/extend its services/ benefits. The process for capturing the Family ID
of the applicant has been detailed in the Government circulars read at (3) and (4) above. Vide
Government Order read at (5) above a Steering Committee under the chairmanship of
Additional Chief Secretary to Government of Karnataka has been constituted for Family 1D
project.

The Seva Sindhu portal facilitates creation of a Family Id (Ration Card) for any family
resident in Karnataka who don’t have the same. The additional data required for EMS would
also be captured with resident’s consent. The Department may ask resident to generate their
Family Id if they don’t have one.

In the meeting held under the chairmanship of Hon’ble Chief Minister read at (5) above
it was decided to issue a GO to mandate capture/ seeding of Family ID in all
schemes/services/benefits given by all State Government Departments/ Agencies for effective
implementation of EMS. The proposal has been examined and hence this order

GOVERNMENT ORDER NO: DPAR 126 EGM 2020,
BANGALORE, DATED:05-12-2020

For the reasons explained in the Preamble above, Government hereby directs all
Government Departments, Boards, Corporations and Autonomous Bodies to capture Family
ID (Ration Card number) of domicile residents applying to avail the benefits or seeking
services from the Government as per the procedure / process laid out by Department of
Personnel and Administrative Reforms (e-Governance).

The Department of Personnel and Administrative Reforms (e-Governance) from time
to time with the approval of Steering Committee under the chairmanship of Additional Chief
Secretary, Government of Karnataka constituted vide GO No. DPAR 9 PRJ 2020, dated: 7"
October 2020 would issue notification under this Government Order enabling Government
Departments. Boards, Corporations and Autonomous Bodies to adopt Family ID.

The Department of Personnel and Administrative Reforms (e-Governance) from
time to time in the form of guidelines / Directions / Circular / Government Order /
Notifications may issues procedure / process to be followed by various stakeholders in
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adopting Family ID. All Government Departments, Boards. Corporations and Autonomous
Bodies to adopt Family 1D shall necessarily follow them without fail.

By order and in the name of the

(R (Shanthi.R)

Desk Officer-3
Department of Personnel and
Administrative Reforms (e-Governance)

To:

The Compiler, Karnataka Gazette for publication in the next issue of the Special Gazette and
supply 50 copies to this Department.

Copy to:

1. The Chief Secretary to Government, Vidhana Soudha, Bengaluru.

2. The Additional Chief Secretary to Government to Chief Minister, Vidhana Soudha,
Bengaluru.

3. The Additional Chief Secretary to Government and Development Commissioner,
Vidhana Soudha, Bengaluru

4. The Additional Chief Secretary to Government, Vidhana Soudhan, Bengaluru.

5. All the Additional Chief Secretary / Principal Secretary / Secretary to Government.
Vidhana Soudha / Vikasa Soudha. M.S. Building. Bengaluru.

6. All the Heads of Department- through the concerned Additional Chief Secretary /
Principal Secretary / Secretary to Government

7. All Boards / Corporations/ Autonomous bodies - through the concerned Additional
Chief Secretary / Principal Secretary / Secretary to Government

8. The Chief Executive Officer, Centre for e-Governance, M.S. Building. Bengaluru

9. All the Deputy Commissioners / Chief Executive Officers, Zilla Panchayat- through
the Chief Executive Officer, Centre for e-Governance.

10. The Private Secretary to Additional Chief Secretary to Government, Department of
Personnel and Administrative Reforms (e-Governance).

11. The Personal Assistant to Additional Secretary to Government. Department of
Personnel and Administrative Reforms (e-Governance).

12. For publication in Departmental website.

13. Section guard file.






